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Cloud Products Solutions Pricing v Docs Support v Explore more v O\ Contact us Log in Create IBM Cloud account

Unity data
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environment

The next generation of IBM Cloud
Pak® for Data is here, establishing a
common data foundation to help
achieve trusted Al outcomes
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User experience

The overall experience of a person using a product,
especially in terms of how easy or pleasing It Is to use.
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User experience
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USER EXPERIENCE # USER INTERFACE
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-in-line-is-torture.html?mcubz=0



https://www.nytimes.com/2012/08/19/opinion/sunday/why-waiting-in-line-is-torture.html?mcubz=0
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HTTP:/WWW.NYTIMES.COM/2012/08/19/0PINION/SUNDAY /WHY-WAITING-IN-LINE-IS-TORTURE.HTML
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USER EXPERIENCE = USER CENTERED
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https://emojis.wiki/thumbs-down/#:~:text=Thumbs%20Down%20emoji%20is%20the,%2C%20disliking%2C%20or%20not%20agreeing.

type filter text © | Calendar and To Do Oy v ow

P Accounts
Basic Notes Client Configurat

» Calendar and To Do * * NOTE: Your administrator has locked some preferences.

Contacts
Feeds Mail | Calendar & To Do | Access & Delegation |
Fonts and Colors
¥ Install/Update Display I Scheduling | Alarms | Autoprocessing | Colors | Rooms & Resources
Live Text
Locations Entries | Views | Notices I
Log Settings
> Mail Defaults for New Entries
Notes Ports Entry type: Meeting
Regional Settings .
» Replication and Sync Duration of meetings and appointments: 50 minutes
P Sametime
. : o 1 ears
N — Repeat duration for anniversaries: 0 ¥
P> Search
Spell Check Categories
P Toolbar You can assign categories to Calendar and To Do entries. (Changes to categories affect only new
Web Browser entries.) To manage your category colors go to the Calendar & To Do - Colors - Category Colors tab.
Widgets Busi
Windows and Themes P::;gﬁ;?
XPages Performance Friends
Family

Conference Call Information

You can enter conference call information and include it in your meeting's location.

This is the protected text area of the form.




www.cnet.com wants to ADVERTISEMENT

START HERE

A Show notifications
xfinity CNET SMART HOUSE

Computers for work and play

BEST PRODUCTS REVIEWS N

Q & JOIN / SIGN IN ]

Keep track of the latest laptops, tablets and
desktops with the Computing Report newsletter.

Your email address

S CaMmera

Stop apy

| have read and agree to the CBS Interactive terms of use and privacy
policy. | understand that | will receive the CNET Insider and also
Computing Report Newsletters. | am aware | can opt out at any time.

Mojave

SIGN ME UP!
START NOW

We and our partners use cookies to understand how you use cusgiioimprovoyounaxporioncoandconoyoupornnonalizod.contontand aduertic ng. Hoad about How we use cookies in our and how you cen
control them by clicking "Manage Settings". By continuing to use this site, you accept these cookies.

Manage Settings
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Design User centered design




gﬁ'mul Channe
up UpP

o 25l of of o
EERBEERE:

Mute.

[ DEERE:©

H

il A
“)L"(’"')C{ Cl’?[\b’)ﬂ( |

Bawsin )

\

-=.

eonr | svs JPsize
uooc ] wrs J c |
<< 11 W >
‘o N> N =

BN59-00852A

SAMSUNG




Prewash Wash Rinse Anticrease Spin/Drain
Watcelégzg ) & £ FY & E > Door open

Cleanpump @ ; // cgf oMixed Y @Service

_—

Rapid

G Superco®

AquaEcoo

Speed 15,
Rinse & Spin




Put your dirty
clothes inside Add the detergent Is it soft? Is it very dirty? Are you ready?

https:/medium.com/@faborio/washing-machine-for-men-b6f927bbb538



https://medium.com/@faborio/washing-machine-for-men-b6f927bbb538
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Milyen a jo és a rossz felhasznaloi elmeny?
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“Most people make the mistake of thinking
design is what It looks like. That's not what
we think design is. It’s not just what It looks
like and feels like. Design is how It works.”

— Steve Jobs



Product design

Finding (efficient) solutions to people’s pain points.






‘Szeretnek barmikor hozzaferni a file-jaimhoz’

TECHNOLOGY & BUSINESS
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STORAGE FOR 1,000 SONGS
1GB OF MP3S IN YOUR POCKET




‘Szeretnem, ha barmikor meghallgathatnam a kedvenc zeneimet”
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How does Netflix work? It’s simple:

NO
FEES

Create a list of the movies The movies yu Keep each DVD as long as When you're done

you want to see. We have select arrive in you want. Have up to 3 with a movie, send it
virtually every DVD movie your home mailbox movies on hand. back for free in its
ever published. via first-class mail. Watch them anytime. prepaid return envelope.

NIETEFELAL e

Valid in the 80 United States and District of Columbia only. Limit 3 DVYDs out at a time. Please visit www.netflix.com for complete terms and conditions, Manufecturer's Coupon: Your $10 discount is good only towards the first month yeor Natfix account is
open. You must pay for the balance of your first monthly fee with a valid credit card. This $10 discount offer expires on 0801/01. This offer cannot be combined with any other offer. Limit cne per person. First time customers only, Cash redemptica value
17100 cent. Void if copled or transferred and where prohibited. Offer erly available 1o United States residents, © 2001 Netfiix.com, Inc.
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"Rohanok, es szuksegem van egy taxira”
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‘Szeretnek kenyelmesen es atgondoltan bevasarolni”

—
TECHNOLOGY & BUSINESS



MITOL LESZ JO AZ ELMENY?



MITOL LESZ JO AZ ELMENY?

Ha ertjik az emberek
problémait es céljait




MITOL LESZ JO AZ ELMENY?

—j.— Haazemberek szemszogébdl
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MITOL LESZ JO AZ ELMENY?

Ha konnyen hasznalhato a




MITOL LESZ JO AZ ELMENY?

Ha azokat a problémakat is
megoldjuk, amiket az emberek
meg meg sem fogalmaztak






Workshop

WEBOLDAL
HASZNALHATOSAGI

ELEMZESE

Kollin Zoltan
Design Principal
IBM Budapest Lab

Felhasznaloi élmeény a digitalis konyvtari térben
2021. junius 17.
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Hasznalhatosagi teszt

Egy termék vagy szolgaltatas
értékelése, a megfelelo
felhasznalokkal tesztelve azt.

A tesztalanyok tipikus feladatokat
probalnak elvegezni, mikozben a
kutatok megfigyelik és
meghallgatjak dket, és
jegyzetelnek.




Hasznalhatosagi elemzés

Egy termék vagy szolgaltatas
szakértoi elemzése, egy objektiv
szempontrendszer alapjan.




Elsd pillantasra

— A site célja egyertelmd, vilagos
— A site |0 (vizualis) benyomast kelt elsbre

— Az oldalak nem zsufoltak, "szellosek", attekinthetoek



Kepernybszerkezet

— A fontos tartalmak az oldal tetejen talalhatok, gordités
nélkdl is elérhetok

— Az oldalak minden kepernyomeéreten jol jelenik meg

— Az 0sszetartozo informaciok egy helyen jelennek meg



Tartalom és olvashatosag

— Afellleten megjeleno képek és videok relevansak,
iIndokoltak

— A szoveges tartalom |6l strukturalt, tomor, attekintheto

— Elég kontraszt van a szoveg és a hattéer kozott az
olvashatosaghoz

— A tartalom nyelvezete kozértheto



Navigacio és keresés

— A felhasznalonak vilagos, hogy hol jar a site-on beldl
— A fontos navigacios linkek kdnnyen eléerhetéek mindenhol

— A keresd megbizhatoan mikodik, relevans talalatokat ad



Linkek

— A linkek, gombok eés checkboxok konnyen kattinthatok
(egy checkboxnal pl. a szoveg is kattinthato, nem csak a
négyzet)

— A linkek szovege egyertelmU (nem pl. “kattintson ide”)

— A fontos akciok gombkeént, és nem linkként jelennek meg
(pl. a Kosarba teszem az gomb, €s nem link)

— Egyertelmuen latszik, hogy mi kattinthato



Formok és interakciok

— A felhasznalo mindig tudja, mikor mi tortenik (pl.
oldaltoltés, adatok elkiildése, hibalizenet, stb.)

— Nincsenek hosszu legordiildo mentk az oldalon

— A mezOk szovegezése kozertheto, és a beviteli formatum
egyertelmu (pl. telefonszamnal)

— A hibauzenetek a hibas mez6hoz kozel jelennek meg, nem
az oldal tetején
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FELADAT

Egy baratodnak ajandékba szeretnél e-kdnyvet venni, valamit
Ken Follettol, ami idén vagy tavaly jelent meg. Nézd meg,
kaphato-e ilyen konyy, és deritsd ki, hogyan tudnad a
baratodnak eljuttatni megvasarolt e-konyvet.
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